CONSULTATION/SURGERY BOOKING FOR OUT OF TOWN PATIENTS
We have a growing interest from patients who live a fair distance from Victoria, or even out of province,
wanting surgery here in Victoria. This document will try to explain how the process works.
We make every attempt to convenience you by organizing both your consultation and surgery in one
visit to Victoria. There are a small number of patients who Dr. Smith may feel are not appropriate for
an “all‐in‐one” booking. For those patients, two separate trips will be required.
To determine whether a patient is a good candidate for booking in one visit, we need preliminary
information sent via email. Information forms will be emailed to you once we receive confirmation
that you wish to proceed. The most important piece of information is photos for Dr. Smith to review.
As for the photos, we will need five shots from you:
1.
2.
3.
4.
5.

Facing camera, take a shot including neck to top of head.
Turn ¼ turn for a left oblique view, same frame.
Turn for a full left side view, same frame.
Turn for a full right side view, same frame.
Turn ¼ turn for a right oblique view, same frame.

We will also require answers to the following questions:
1. How tall are you?
2. What is your current weight?
3. Do you have a responsible adult who will be able to travel to Victoria with you?
Please complete the other form attached to this email and return it to us.
Once we have received all of this information back from you, Dr. Smith will review photos and our email
communications. If he feels you are an appropriate surgical candidate for one visit to Victoria, we will
then work with you to find a surgical date.
It is important that you are aware of the limitations of booking from out town/province within one trip.
You will need to plan to be in Victoria for a minimum of one week to accommodate your consult,
surgery, and at least one post‐op visit. You will also need to complete all your pre‐operative
requirements in your own town/city, including a Pre‐Op History with your family doctor and making
your full payment four weeks prior to your surgical date.
There is a certain element of trust in booking this way, and we have certainly done this many times
before for appropriate patients. Please let me know if you have any questions about accommodation, as
we have patient rates at a couple of nearby hotels.
If you have any other questions, please feel free to contact our office at any time. If this process feels
comfortable for you and you wish to proceed to the next step, we will forward you some paperwork to
complete. Once we receive your completed paperwork and photos, and get the go ahead from Dr.
Smith, we will be in touch to set up a potential surgery date.

We will await your reply.

